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Merchant Payment Card Processing Agreement

ThisPaymentCard ProcessingAgreement(thls"Processing Agreement") is made"and entered intoby and betweenTyler
Technologies, Inc.^ a Deiaware corporation {"Tyler''), and Polk County, Texas (the "Merchant").

WHEREAS, Merchantdesires to engage Tyler to license certain softwareand to providecertain professional services related
tiiereto, ail on the terms and conditions set forth in this Processing Agreement.

WHEREAS Tylerhas contracted witha riationai bankingassociation ("Member*), a payment processer ("Processor"),and
others, to provide services under tiiis.Processing,Agreement; and

WHEREAS Member Is a member of several Associatioris, including but not limited to Visa and MasterCard; and

WHEREAS, tfirough Member, Tyler is authorized to process the Card Transactions listed on Schedule A; and

WHEREAS, Tyler shall submit Transactions oh tpehaif of Merchant in accordance withAssociation RuIes.

NOW, THEREFORE,in consideration of the mutual proniises made and the mutual benefits to be derived from this Processing
Agreement, Tyler and Merchant agree as follows:

A. Tyler shallfurnish the services; and Merchantshall pay the fees and comply with the additional obligations describedIn this
Processing Agreement.

B. This Processing Agreement consists of this cover and signature page and.the following attachments and exhibitsattached
hereto and to be attached throughout the Term of this Processing Agreement,'all of which are inco'rpbrateddy reference herein:

• Merchant Payment Card Processing Agreement Terms and Conditions
• Schedule A.- Merchant Payment Card Processing Fees

INWITNESS WHEREOF, this Processing Agreement has been executed by a duly authorized officer of each party hereto,to be
effective as of the date last set forth ,below (the "Effective Date"):

POLK COUNTY,

By:

Name: Sydney Murohv

Title:

Dale: November 10. 2020

APPROVED ASJO FORM

By:

Name:

TiUe:

Dale;

Schelana Hock

Polk County Clerk

November 10.2020
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Payment Card Processing Agreement Terms and Conditions

1. ACKNOWLEDGEMENTS

1.1. Byexecuting this Processing Agreement, Merchanlls
contracting with Tylerto obtainCard processingservices on Merchant's
behalf.

1.2. Merchant acknowledges thatTyler contractswith a payment
processor (a Trocessor"), Members,and other thirdparty providers to
provide services under this Processing Agreement, and Merchant hereby
consents to the use ofsuch Processor, Members, and others to provide
such services.

1.3. Tyler represenlsthatthe termsand provlstons of thisProcessing
Agreementare notInconsistent withthe terms and provisions of the
agreements betweenTylerand such thirdpartyproviders.

Z MEMBER BANK AGREEMENT REQUIRED

Z1. When Merchant's customers pay Merchant through Tyler,
Merchant maybe the recipientof a Card funded payment.The
organlrallons thai operate these Card systems (such as Visa U.S.A., Inc.
andMasterCard International Incorporated; collectively, the 'Associations')
requirethat Merchant (I) enter Intoa directcontractualrelationship with an
entity that is a memberof the Association and (11) agree to comply w^lh
Association Rules as thev pertain to applicable Card Transactions (hat
Merchant submits through Tyler.

2.2. Merchant shall complete an application with the Memberwith
which Tylerhas contracted,and execute an agreement withsuch Member
(the 'Member BankAgreement"). Byexecutinga MemberBank
Agreement, Merchant Is fulfilling the Association Rule of entering Intoa
directcontractual relationship with a Member, and Merchantagrees to
complywithAssociation Rules as they pertain to Transactions Merchant
submits for processing through the Tylerservice.

2.3. Merchant acknowledgas that Tylermay have agreed to be
responsible for Merchant's obligations toa Member for su^ Transactions
as set forth In the Member Bank Agreement. Member should debit the
MerchantAccount for chargebacks, however, In the event Member
assesses any such chargeback or dispute related fees to Tyler, T>iershall
Invoice the same to Merchant.

3. SETTLEMENT AND CHARGEBACKS

3.1. Merchants Bank Account. In order to receive funds. Merchant
must maintain a bank account (the "Merchant Bank Account") at a bank that
Isa memberofthe Automated Clearing House ("ACH") system and the
Federal Reserve wire system. Merchant agrees not to close the Merchant
BankAccount without giving Tylerat least thirty (30)days' priorwritten
noticeand substituting another bank account. MerchantIs solelyliablefor
an fees and costs associated with Merchant Bank Account and for all
overdrafts. Tylershall notbe liableforany delays Inreceiptof funds or
errors In bank account entries caused by thirdparties, Including but not
limited to delays or errorsby the MemberBankor payment processor to
Merchant Bank Account

3.2. Settlement. Transactionsshall be settled accordingto the terms
ofthe Member BankAgreementusingthe accounf(s)whichare designated
by Merchant

3.3. Charoebacks. Chargebacks shall be paid by Merchant In
accordance withthe Member Bank Agreement.

3.4. Retrieval Requests. Merchant Is required by the Associations to
store original documentation, arrdto timely respond to Retrieval Requests,
ofeach Transactionforat least sixmonths from the date of the respective
Transaction, and to retain copies of all such data for at least 18 months
homthe dale of the respectiveTransaction. Merchant Is responsible for
any Chargebacksthat resultfrom Merchant'sfailure to timely respond to
RetrievalRequests for documentation relating to a Transaction.

4. FEES AND INVOICING

4.1. Schedule A.Merchant agrees to payTylerthe fees set forth In
Schedule Afor services provided by Tyier in accordance with this
Agreement.

4.2. Adiustments lo Pricing. Bygiving written notice to Merchant,
Tyier may change Merchant'sfees, charges and discounts resulting hem
(1) changes InAssociation fees (such as Interchange,assessments and
othercharges) or (11) changes Inpricing by any third partyproviderofa
product orser^ used byMerchant. Such newprices shall be applicable

as oftheeffective date established by theAssociation or third party
provider, or as ofany later dale specifiedInTyler'snoltee to Merchant

4.3. Payment of Fees.

(a)Online Payments. Forpayments tiut are Initiated online, a
convenience fee willbe assessed to Uie consumer for each
payment transaction that is paidelectronically usinga credit
or debit card. Theconvenience fee will be chargedat the
time ofthe transaction and will be deposited directly Into a
Tyler Technologies bank account from which all fees
associated with processing and settling the transactions will
be paid,

(b)Overthe CounterPayments. For payments that are Initiated
In your cfllces. Tyfer shall invoice Merchant for services
herein on a monthly basis. Each Invoice strati stats the total
Invoiced amount andshallbe accompanied bya reasonably
detailedItemizatlon ofservices. Following receiptofa
property submitted invoice, the Merchant shallpayamounts
owingtherein thirty(30) days Inarrears.

5. LICENSE

Tylerhereby grants Merchanta non-exclusive, revocablelicense to use
the Tyler Intellectual Property (as defined in Section10.2)(«-the limited
purpose of performing under this Processing Agreement. Unless otherwise
provided In a separateagreement between Tyler and Merchant, any
Intellectual Property ormachinery provided byTyler, butr)ot developed by
Tyler,Is beinglicensedor purchased by Merchantdirectly from the
manufacturer ordeveloper ofsuchmachinery or Intellectual Property.
Merchant acknowledges that the license granted herein is limitedlo
Merchant's use exclusively and that Merchant does nothave the right to
sub-ilcense anyofthe Inletleclual Property Ineithertheiroriginal or
modified form, Merchant agrees that itshallnotreverse-engineer,
disassemble ordecompile the Intellectual Property. Merchant shall notgive
any third party,except Merchant's employees, access to the Intellectual
Property without Tyler's prior written consent.

6. THIRD PARTY PROVIDERS

Tylermay, Initssole discrelloo, contractwith alternate Members,
payment processors or other third party providers lo provide services under
thisProcessing Agreement. Insuchevent, Merchant shall reasonably
cooperate withTyler, Including the execution of a new Member Bank
Agreement by Merchant; provided, however, that if the terms and conditions
of the newMemberBankAgreementare substantially different than
Merchant's existingMember Bank Agreement, then Merchant shall have
the right to terminate this Processing Agreement.

7. TYLER CONFIDENTIAL AND PROPRIETARY INFORMATION

7.1. Protection of Tvler Ccnfidenllal and Proorletarv Information.
Merchant shallnotdisclose, disseminate, transmit, publish, distribute, make
available, or otherwise conveyTyler Ccnfidenllal and Proprietary
Information, and Merchant shallnotuse, make, sell,orotherwise exploit
any such Tyler ConfKlentlal and Proprietary Information forany purpose
other thanthe performance of thb Processing Agreement, without Tyler's
written consent, except: (a) as maybe required by law, regulation, judicial,
or administrative process;or (b) as required in liligation pertaining to Uils
Processing Agreement, provided that TjrierIs given advance notice of such
Intended disclosure In order to permit Hthe opportunity toseek a protective
order. Merchant shallensure that allIndividuals assigned to perform
services herein shall abide by the terms of this Section 7.1 and shall be
responsible forbreaches bysuch persons.

7.2. Judlctal Proceedings. IfMerchant is requestedor required (by
oral questions, Interrogatories, requests for Information or documents In
legal proceedings,subpoena, civil Investigative demand, or oUrer similar
process) todisclose any Tyler ConTtdential and Propriety Information,
MerchantshallprovideTylerwithpromptwritten noticeofsuch request or
requirementso (hatTytermay seek protective orders or otherappropriate
remedies and/or waive compliance ^th the provisions ofthis Processing
Agreement. If, Inthe absence of a protectiveorder or other remedyor the
receipt ofa waiverbyTyler, Merchantnonetheless Is legallycompelledlo
discloseT^er Confidential and ProprietaryInformation to any courtor
tribunal or else would stand liableforcontemptor sufferother censure or
penalty,Merchantmay,withoutliability herein, discloseto such courtor
tribunal only thatportion ofTyfOT Confidential and Proprietary Information
which the court requires to be disclosed, provided that Merchant uses
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reasonable efforts to preserve the conndentlality ofTylerConfldentlal and
Proprietary Informadon, Encludlng, ^Ihoul limitation, bycooperating with
Tylerto obtainan appropriate protective order or other reliableassurance
thatconndential treatmentshall be accordedTylerCkinfldenllal and
Proprietary Information,

8. REPRESENTATIONS AND WARRANTIES

8.1. NoActions. Suits, or Proceedings. There are rw actions, suits,
or proceedings, pending or, to the knowledge ofTyler, threatened, that shall
have a material adverse effecton Tyler'sability to fulfill Ks obligations
pursuant to or arising from this Processing Agreement

8.2. CompliancewithLaws. In performingthis Processing
Agreement, Tylershallcomply with all appllcablematerial licenses, legal
certifications, or Inspections. Tyler shall also comply Inall material respects
withapplicable federal, state, end local statutes, laws, ordinances, rules,
and regulations.

6.3. Ownership. Tyler Is a Delaware corporation (hat Is listed for
trading on the New York Stock Exchange. No director, officer, or 5% or
morestockholdershall, during the course of this Processing Agreement,
rec^e or confer Improper personal benefits or gains associated with the
performance of the services outlined in this Processing Agreement.

8.4. CertainBusiness Practices. NeitherTylernor any of its
principals Is presently debarred, suspended, propo^ for debarment,
declared Ineligible, or voluntarily excludedfromparticipating Inthis
ProcessingAgreementbyany federal department or agency, Tylerfurther
represents and warrants that ItIs not listed on any local, state or federal
consolidated listofdebarred, suspended, and Ineligible contractors and
grantees. Noperson((4her than permanent employees of Tyler) has been
engaged or retainedbyTylerto solicit, procure,receive, accept, arrange, or
secure thisProcessing Agreementforany compensation,consideration,or
value.

9. UMITATION OF UABIUTY

TYLER'S LIABILITY TO MERCHAM FOR DAMAGESARISING OUT
OF OR INCONNECTION WITH THIS PROCESSING AGREEMENT.
WHETHER BASEDON ATHEORYOF CONTRACT OR TORT,
INCLUDING NEGLIGENCEANDSTRICT LIABILITY, SHALL BE
LIMITED TO THE TOTAL FEES PAID TO TYLER UNDER THIS
PROCESSINGAGREEMENT {NETOF ASSOCIATION
INTERCHANGE, ASSESSMENTSANDFINES)FOR THESIX
MONTHS PRIOR TO THE TIME THE LIABILITY AROSE.

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT SHALL
TYLER BE LIABLE FOR INCIDENTAL. CONSEQUENTIAL, OR
SPECIAL DAMAGES OF ANYKIND, INCLUDING, WITHOUT
LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS
PROCESSING AGREEMENT, IRRESPECTIVE OF WHETHER THE
PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH
DAMAGE,

10. INDEMNIFICATION

10.1, Charoebacks.Merchant acknowledges that Tylerhas agreed to
be responsible for Merchant's obligations to a Member for Transactions and
Association Rules as set forthIn the Member BankAgreement. Member
should debit the MerchantAccount for chargebacks, however, In the event
Member assesses any such chargeback or dispute related fees to Tyler,
Tylershall Invoicethe same to Merchant.

10.2. Intellectua] Property.

(a) Tylerretainsallownershipand copyright Inleresl Inand to
any and allIntellectual property, computer programs,related
do^mentatlon, technology, know how and processes developed by
Tylerand provided Inconnection with this Processing Agreement
(eollediveiy, the Intellectual Property*),

(b) Notwithstanding anyother provision ofthis Processing
AgreemenL If any claim Is asserted, ora^on orproceeding brought
against Merchantthat alleges (hatall or any partof the Intelleclual
Property, Inthe form supplied,or modified byTyler, or Merchant's use
thereof, Infringes or misappropriates any United States Intelleclual
property.Intangibleasset, or other proprietary right, Irtle, or Interest
(Including, without limitation, anycopyright or patentor any tradesecret
right, title, or Interest), orviolates any othercontract, license,grant,or
other proprietary rightofeny thirdparty, MerchanL upon its awareness.

shallgiveTyler prompt written notice thereof. Tylershalldefend, and
hold Merchant harmless against, any such claim or actionwith counselof
Tyler'schoiceand at Tyler'sexpense and shall indemnify Merchant
against any liability, damages, and costs resulting from such claim.
Without waiving any rightspursuant to sovereign Immunity, Merchant
shallcooperatewith and maymonitor Tyler In^e defenseofanyclaim,
action, or proceeding and shall. If appropriate, makeemployeesavailable
as Tylermay reasonably request Vitth regard to such defense. This
Indemnitydoes not apply to the extent that such a claim Is attributable to
modifications to the Intelledua! Property made by Merchant, or anythird
party pursuant to Merchant's directions, or upon the unauthorized use of
the Intotlectual Property by Merchant.

10.3. Ifthe Intellectual Propertybecomes the subject ofa claim of
Infringemertt or misappropriation ofa copyright, patent, or trade secret or
the violation of any other contractual or propriety right of any third party,
Tyler shaii, at Its sole cost and expense, select and provide one of the
following remedies, which selecllon shall be In Tyler's solediscretion: (a)
promptly replace the Intellectual Property with a compatible, functionally
equivalent, non-Infringing system; or (b) promptly modi^ the Intellectual
Property to makeItncn-lnfringlng; or (c)promptly procure the right of
Merchant to use the Intellectua! Property as Intended.

11. TAXES

11.1. TaxExempt Status. Merchant Isa governmental tax-exempt
entity and shall notbe responsible forany taxes forany Licensed Property
or servicesprovided forherein, whetherfederal or state. Thefees paidto
Tylerpursuant to this Processing Agreementare Inclusive ofany applicable
sales, use, personal property, or other taxes attributable to periodson or
after the EffecUve Dale of this Processing Agreement.

11.2. Employee TaxObltQations. Each partyaccepts fuH and
exclusive liability for the payment of any and all contributions or taxes for
SocialSecurity,Workers'Compensation Insurance.Unemployment
Insurance, or Retirement Benefits, Pensions, or annuities now or hereafter
Imposed pursuant to or arising from any stale or federal laws which are
measuredbythe wages, salaries, orother remuneration pay to persons
employedbysuch party f<x- workperformed under this Processing
Agreement,

12. TERM, SUSPENSION, AND TERMINATION

12.1. Term. The termof thisProcessing Agreement (theTerm') shall
commence on the Effective Daleand shallcontinue In effectforthreeyears;
provided, however, that at the end of such initial term, and on each
subsequentannfversary ofthe Effective Date, the termshallautomatically
extend for an additional yearunlesseitherparty provides, at leastninety
(90) days priorto the end of the then cuaerrt term, written ncUca that Udoes
notwish to extendthe'term or otherwise terminates the agreementfor
Cause pursuant to Secllon.12.2.

12.2. Termination forCause. Eitherpartymay terminatethis
Processing Agreementfor Cause, provided that such partyfollows the
procedures set forth In this Seclionl2.2.

(a) For purposes of UilsSection, 'Cause' means either.

(I) a material breach of this Processing Agreement,
which has notbeen cured within ninety (90)days of thedate such
party receives written notice of such breach;

(il) If Tyler services provided underUils Processing
Agreementfallto conformto generallyaccepted standards for such
services in theCard processing Industry and,afterninety (90) days
writtennotice,Tyler does not rectify Usfailureof performance;

(III) thefailure byMerchant to timely paywhendue any
fees owedto Tyler pursuantto thisProcessing Agreement and any
delinquent amounts remain outstanding for a period ofthirty (30)
days after Tyler provides written notice of Its Intent to terminate for
failure to pay;

(Iv) breach of Section 7; or

(v) IfTylerbecomes insolvenlor bankfupL or Is the
sut^eclofany proceedings relating to Itsliquidation or Insolvency or
for the appointment of a receiver or similar officer for ILhas a
receiver of Usassets or property appointed or makes an
assignment for the benerrt of all or substantially all of Its creditors,
or Institutes orcauses to be Instituted any proceedir^Inbankruptcy
or reorganization or rearrangemenl of Its affairs.
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(b) Nopart/ may terminatethis Processing Agreementunder
Section 12,2{aXI) unless Itcooperates Ingoodfaith withthe alleged
breaching party during the cure period and complies In good falih with
the dispute resolution procedures set forth In Section13 following such
period.

(c) Inthe event either party terminates this Processing
Agreement pursuant to this Section 12.2, each party shall return all
products, documentation,confldentlalInformation, arxl other Information
disclosed or otherwise delivered to the otherpartyprior tosuch
termination, all revocable licenses shall terminate.

12.3. Survival. The following provisions shall surviveaflerthe Termof
this Processing AgreementJ3; 4; 4.3; 7; 10; 11; 12; 13; 14; and 15.

13. DISPUTE RESOLUTION

Anydisputearising out of,or relating to, this Processing Agreement
thatcannotbe resolved within five (5) BusinessDaysshall be referred to
the Individual reasonablydesignated byMerchantand Tyler'sVice
President of Courts and Justice Systems Division assigned to Merchant's
account ('Intermediary Dispute Level'}. Any dispute that cannot berescued
Inten (10) Business Days at the IntermediaryDispute Level shall then be
referred to Merchant's chiefexecutiveofficer or other Individual reasonably
designated by Merchant and Tyler's President of Courts and Justice
Systems Division ('ExecutiveDisputeLevel*}, at such lime and location
reasonablydesignatedby the parties. Anynegotiationspursuant to this
Section are confldentlal and shall be treated as compromise and settlement
negotiations forpurposes of the applicablerules ofevidence. Forany
disputethat the partiesare unable to resolve throughInformal discussions
or r>egot(ations or pursuant to the dispute resolution and escalation
procedures set forth in this Processing Agreement, the parties shall submit
the matter to mediation priorto the commencementof any legalproceeding.
The foregoingshall not apply to claims for equitable relief under Section 7.

14. MISCELLANEOUS

14.1. Asslcnmenl. Neitherpartymay assign this Processing
Agreement oranyofItsrespective rights orobligations herein to any third
party withoutthe express writtenconsent of the other parly, whichconsent
shaUnot be unreasonably withheld.

14.2. Cumulative Remedies. Exceptas specifically provided herein,
no remedymade availableherein IsIntendedto be exclusiveofany other
remedy, and each and every remedy shall be cumulative and shall be In
addition toevery other rem^yprovided herein oravailable at law orIn
equity.

14.3. Notices. Except as otherwise expressly specified herein, all
notices, requests or other communications shall be In writing and shall be
deemedto havebeen given tf delivered personally or mailed, bycertified or
registeredmall, postage prepaid,return receipt requested, to the partiesat
theirrespective addresses set forthon the signature page hereto, or at such
otheraddresses as may be specifiedin writing by eitherof the parties. All
rtotlces, requests, or communications shall be deemed effectiveupon
personal deliveryor three (3}days following deposit (n the mall,

14.4. Counterparts. This Processing Agreement may be executed In
one or more counterparts, each of which shall be deemed an original,but
all of Hirlchtogether shall constitute one and the same Instrument.

14.5. Waiver. The performance of any oWigallon requiredofa parly
hereinmaybe waivedonlybya written waiversigned by the other party,
which waivershall be effective onlywith respect to the specificobligation
described therein.

14.6. EntireAgreement. This Processing Agreement constitutes the
entire understanding and contract between the partiesand supersedes any
and all prioror contemporaneous oral or written representations or
communicationswth respect to the subject matter hereof.

14.7. Amendment This Processing Agreement shall not be modified,
amended, or Inanywayaltered exceptbyan Instrument Inwriting signed
by(he properly delegated authority ofeach party. All amendments or
modifications of this Processing /^reement shall bebinding upon the
parties despite any lack of consideration.

14.8. SeverabiHtv of Provisions, In the event any provisionhereof Is
foundInvalid or unenforceable pursuantto judicial decree, Uie remainderof
this Processing Agreement shall remain valid and enforceable according to
Its terms.

14.9. Relationship of Parties. The parties Intendthat the relationship
between U^e parties created pursuant to or arising frcxn this Processing

Agreement Isthatofan Independent contractor only. Neither party shall be
considered an agent, representative, oremployee oftheotherpatty for any
purpose.

14.10.Govemlng Law. Any disputearising cut ofor relating to this
Processing Agreement orthe l^each thereof shall begoverned by the laws
of (heslate of Merchant's domicile, ^thout regard to or appllcallon of
choice of law rules or principles.

14.11.Audlt. Tylershallmaintain completeand accurate records ofall
work performed pursuantto andarising outofthis Processing Agreement.
Merchant may, upon the written request,auditany and allrecordsofTyler
relating to servicesprovided herein. Merchant shallprovide Tyler twenfy-
fourhournotice ofsuch audit or Inspecllot). Tyter shall have the right to
exclude from such inspection anyTyler Confidential and Proprietary
Information nototherwise required to be provided to Merchant as a partof
this Processing Agreement. Tylershall make such books and records
available to Merchant during notmal business hours. Any such auditshall
be conducted at Tyler's principal place of businessduring Tyler's normal
business hours and at Merchant's sole expense.

14.12.No Third PartyBeneficiaries. Nothing InthisProcessing
Agreement IsIntended to benefit, create any rights In, or olhervrise vest any
rights upon any third party.

14.13.ConlraProferentem. The doclrineof contraproferentem shall
not applyto (hisProcessingAgreement. Ifan ambiguity exists Inthis
Processing Agreement, or Ina specific provision, neitherthe Agreement nor
the provision shall be construed against the party who drafted the
Agreement or provision.

14.14.Force Maleure. Noparty to this Processing Agreementshallbe
liablefordelay or failure Inthe performanceof its contractualobligations
arising from any one or moreevents thatare t>eyond itsreasonablecontrol,
Including, wllhout limitation, acteofGod, war, terrorism, and riot Upon
such delayor failure affecting one party, that partyshall notify the other
party and use all reasonable e^orts to cure or alleviate the cause of such
delay or failure with a viewto resumingperformanceof Itscontractual
obligations as soonas practicable, Notwithstanding theforegoing, In every
case the delay or failure (o perform must be beyond the control and without
the fauH or negligence oftheparty claiming excusable delay. Any
performance limespursuanttoorarising from this Processing Agreement
shall be considered extendedfora periodof timeequivalentto the limelost
because of any delay that Is excusable herein.

14.15.EQuttable Relief. Each partycovenants, ref^esents, and
warrants thatanyviolation ofthis Processing Agreement bysuch party with
respect to Its respective obligations set forth In Section 7 shall cause
irreparable Injury tothe otherpartyand shallentitlethe otherpartyto
extraordinary and equitablereliefbya court ofcompetentjurlsdlction,
including, without llmttation, temporary restraining orders and prelirhinary
and permanent Injunctions, without the necessity of postingbond or
security.

15, CERTAIN DEFINITIONS

15.1. Association means a grnip of CardIssuer banksor debitnetworks
thatfacilitates (heuse of payment cards accepted under Uiis Processing
Agreementforprocessing.Including, wllhout limitation, V2sa,U.S.A., Inc.,
MasterCardInternational. Inc., DiscoverFinancial Services, L,LC and other
credit and debit card providers,debit network providers, giftcard and other
stored value and loyaltyprogram providers. Associations also Includes the
Payment Card Industry Security Standards Council.

15.2. Association Rulesmeans the bylaws, rules, and regulations, as
they exist from time to lime, of the Assodations.

15.3. Card or Payment Card means an account, or evidence of an
account, authorized and established between a CardhoUer and an
Association, or representativesor members ofa Association that Merchant
accepts fromCardholdersas paymentfora good or service. Payment
InstrumentsInclude, but are not limited to, credit and debit cards, stored
valuecards, loyalty cards, electronicgirtcards, authorizedaccount or
access numbers, paper certrficales and credit accounts.

16.4. Cardholder means the person to whom a Card Is Issued or who
Is otherwise entitled to use a Cant.

15.5. Chargeback means a reversal of a Card sate Merchant
previously presented pursuant to Association Rules.

15.6. Memtier or MemberBank means an entity that is a member of
the Associations.
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15.7. Processlno Agreement means this Payment Card Processing
Agreemenl, Irtcluding allexhibits attached hereto and to be attached
throughout the Term of this Proces^ng Agreement, all of^Ich are
Incorporatedby reference herein.

15.6. Retrteval Request means a request for Information bv a
Cardholder or Cardissuer relatingto a claim or complaintconcerninga
Card sale Merchant has made.

15.9. Transaction means the evidence artd electronic record of a sale
or lease transaction representing payment by use of a Card or of a
refund/credit to a Cardholder.

15.10.Tvier Confidential and Proprietarv information means all
Information Inany formrelating to, used in, or arising out of Tyler's
operations and held by, owied, licensed, or otherwise possessed by Tyler
(\^elher held by, owned, Ocensed, possessed, oroll-ierw1se existing in, on
orabout Tyler's premises orMerctiant's offices, res!dence(s), orfacilities
and regardless of how such Information came Into being, as wellas
regardless of who created, generated or gathered the information).
Including, without[Imitation, all Informationcontained In, embodied In (In

any mediawhatsoever)or relatingto Tyler'sInventions, ideas, creations,
worlcs ofauthorship, businessdocuments, licenses, correspondence,
operations, manuals, performance manuals, operating data, projections,
bulletins, customer listsand data, sales data, cost data, profit data, financial
slat^ents, strategic planning data, flnanclal planningdata, designs, logos,
proposed trademarks or service marks, lest results, product or service
literature, productor senrtceconcepts, process data, spectflcallon data,
knowhow,software,databases, database layouts,design documents,
release notes, algorithms, source code, screen shots, other research and
development Information and data, and Intellectual Prc^rty.
Notwithstanding the foregoing, TylerConfidential and Proprietary
Infomratlon does notInclude Information that: (a) beccmes public otherthan
as a resultofa disclosure byMerchant Inbreach hereof; (b) becomes
available to Merchant on a non-confidentlal basis from a source other than
Tyler, which Isnot prohibited from disclosing such Information byobligation
toTyler; (c)Isknown byMerchant prior to Its receipt from Tyler without any
obligation ofconfidentiality with respectthereto;or (d)is developed by
MerchantIndependently ofany disclosuresmade byTyler.

[Remainder of (his page Intentlonatly left blank]
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(Schedule A)
Merchant Payment Card Processing Fees

MERCHANT: Polk County, Texas

PROCESSING FEES

Card Not Present Transactions (Online) & Card Present Transactions (Over the Counter^

Aconvenience foe of2.39%will be assessed to consumersforeach electronic paymenttransaction Initiated that fio\A/s
through theOdyssey system when using a credit ordebit card. Aminimum convenience feeof$1.00 pertransaction will
be charged.

ACCEPTED CARD TYPES

Visa, MasterCard, and Discoverwill be accepted.

OTHER FEES

Aone-time feeof$60.00 will be charged for any additional terminals requiring an application load and debit key injection.

CHARGEBACKS AND CREDITS

Cha^ebacks, chargebackfees, and returns shallbe withdrawn from the daily depositto Uie Merchant BankAccount.
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